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Technical Support Bulletin SF0004

Context: Attaching Images or OCRing following an EMIS LV Upgrade

Problem: When I attempt to send an image into EMIS (LV3), I get an error message indicating that ScanAgent 2000(i) cannot find my EMIS system. It was working fine before I upgraded my EMIS LV version.

Solution:

You will need to reconfigure your ScanAgent 2000(i) software so that it recognises your recently upgraded version of EMIS LV.

Steps to resolve:
1) Using your Internet Browser, log on to the PCTI Website at www.pcti.co.uk 

2) Click on the Support Tab in the top right hand corner of the page
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3) On the Support Area click on Scanagent on the left hand side of the page.
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 4) Once in the Scanagent Support area click on the line under Support Files called ScanAgent LV 5.2 Patch. This will present you with a file download. Download this file to your PC and follow the on screen instructions when running the file.
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Providing this support Bulletin has been followed through fully, Scanagent should now be able to send the scanned images in to LV once again.
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